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Cabecera de Requerimientos

Para acceder a la vista de requerimientos de cancelacién, dirigirse al panel lateral
izquierdo, a continuacién seleccionar la opcidon “Cancellation Requests”.

CBT GSX

W ADMIN &

@ Home - Dashboard

Dashboard c-

ADMIN @ Orders CBT

Online

Download Excel Order Report

Search Filters

[ [ (] [ [ [ (]
Q Q Q Q Q Q Q

ALL RIPLEY CHILE RIPLEY PERU LINIO CHILE LINIOMEXICO MELI CBT M. LAS CONDES

Purchased@ Erroro Cancelledm InWarehouse-Cub\’scano InWarehause-Processedo Sh'\pped@

@ Orders

au@ pre,transito 'm,trans\'te fa\'lureo outjor,deliveryo delivered@ retum,ta,sendero unknown@ created@ status,unknown@

tracking_code_created m

insert marketplace

@ 102086709-A- 494691 [ toaced | [ weievce [ 2es0 |
CREATED PURCHASED RECEIVED IN MIAMI HUB SHIPPED AT DESTINATION DELIVEREDTOCUSTOMERﬂ
-11-27 18:23;
O LogBuy 2020-11-2718:23:21
) Customer purchase details Customer details Merchant purchase details Shipping details
O Orders In Queue Order Date: 2020-11-27 18:23:21 Name: Rocio Molina PO Date: Tracking Eshopex:
Order Acceptance Decision Date: 2020-11-27 Customer ID: 161660337 Merchant Name: - Status Eshopex:
18:35:35 Phone (1): - PO Number: MasterlD:

La vista de requerimientos de cancelacion se mostrara de la siguiente manera:

CBT GSX = @ o
Dashboard Control panel @ Home - Dashboard
AP @ Cancellation Requests O Guide

Online

Search Filters

] [ ] ] o [ ] [ [ (-] [ ] ]
[+ @ Q Q Q Q @ (=] (=] Q

ALL PENDING RETURN LABEL PENDING ~ RETURNPENDING ~ FINANCEPENDING | ONSALEPENDING ~ PREUNKNOWN  COLLECTINGPENDING | HELD PURCHASE PENDING FINISHED

insert cancellation id, mark ‘ ‘
@ Orders

@) 1-4188877523 - 494571

Customer purchase details Customer details Merchant purchase details Cancellation Details

Order Date: 2020-11-27 00:41:23 Name: Juan Manuel Naranjo Jurado . PO Date: 2020-11-27 00:00:00 Reason of Cancellation:

Order Acceptance Decision Date: -- Customer ID: -- Merchant Name: - cancelled_by_customer
Customer Debited Date: -- Phone (1): 5583802438 PO Number: 112-4287490-6577842 , Type of Cancellation: complete
Marketplace Order Status: paid City: Iztapalapa Amount USD: 7.99 Type of Registration: manual
Marketplace Order: 4188877523 Country: Mexico SKU's: BO7BL4VBDM, Status of Request: Finished

Global Shopex Order: 434571
Amount Marketplace: 28.91
Amount USD: 28.91

Qty of products: 1

O OrdersinQueue Marketplace: MELICET
Country: MX

O Manifest

View Details




Registrar requerimiento de cancelacion

Para registrar un requerimiento de cancelacion, dirigirse a la érden a cancelar. De

acuerdo a la situacidn actual de la drden, puede estar o no habilitada la opcién de

cancelar. El botén de requerir una cancelacién se encuentra en la parte inferior

derecha.
@ 4190591938 - 494686

CREATED

2020-11-27 15:29:05

Customer purchase details
Order Date: 2020-11-27 15:29:05

Order Acceptance Decision Date: —-

Customer Debited Date:
Marketplace Order Status: paid
Marketplace Order: 4190591938
Global Shopex Order: 434686
Amount Marketplace: 36.92
Amount USD: 36.92

Qty of products: 1
Marketplace: MELICBT
Country: MX

PURCHASED

RECEIVED IN MIAMI HUB

Customer details

Name: Joceline Martinez Vazquez .
Customer ID: -

Phone (1): 8673307578

Phone (2): 8673307578

Email:

Address 1: articulo 8 720

Address 2:

City: Nuevo Laredo

Country: Mexico

View Details Ticket Actions ~ | Printtabel Print Invoice Request Cancel

SHIPPED AT DESTINATION

Merchant purchase details

Merchant Name: --
PO Number:
Amount USD;
SKU's: BOTGRETFIL,

El sistema abrira un pop up con el menu de registro.

Ticketing

CBT GSX

Reason

Out Of Stock

Cancellation Type

Complete

Category Cancellation

Naone

Cancellation Commentary

muicor | 235090

DELIVERED TO CUSTOMER [E)

Shipping details
Tracking Eshopex:
Status Eshopex:
MasterlD:

Tracking Carrier:

Status Carrier: unknown
Barcode:
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El menu de registro tiene cuatro campos los cuales son: Reason (Razdn),
Cancellation Type (Tipo de cancelacidon), Category Cancellation (Categoria de
cancelacion) y Cancellation Commentary (Comentario inicial de cancelacién). Debera
elegir una de las opciones para ambos campos. A continuacidn, seleccionar la opcién
Request Cancellation (Solicitar cancelacién).

" |

Cancellation Commentary

Request Cancellation

Copyright ® 2018 GlobalShopex. All rights reserved.

En caso se seleccione el valor “Complete” en el campo Cancellation Type, se
realiza la cancelacién inmediata de la drden en OMS. En caso se seleccione la opcion
“Partial”, se debera espeficar en el detalle el(los) SKU(s) que se excluirdn de la érden. En
caso se tenga definida la categoria del requerimiento, puede seleccionar una opcién de
Category Cancellation. De lo contrario, elegir la opcién “None”. Se selecciona “Go to
Request” para mostrar la vista de cabecera de la solicitud.

@ 4190591938 - 494686 [ ueuicor | 245000 |
CREATED PURCHASED RECEIVED IN MIAMI HUB SHIPPED AT DESTINATION DELIVERED TO CUSTOMERﬂ

2020-11-27 15:29:05

Customer purchase details Customer details Merchant purchase details Shipping details

Order Date: 2020-11-27 15:29:05 Name: Joceline Martinez Vazquez . PO Date: Tracking Eshopex:

Order Acceptance Decision Date: - Customer ID: - Merchant Name: - Status Eshopex:

Customer Debited Date: — Phone (1): 8673307578 PO Number: MasterID:

Marketplace Order Status: paid Phone (2): 8673307578 Amount USD: Tracking Carrier:

Marketplace Order: 4190591938 Email: SKU's: BOTGRGTFIL, Status Carrier: unknown

Global Shopex Order: 494686 Address 1: articulo 8 720 Barcode:

Amount Marketplace: 36.92 Address 2:

Amount USD: 36.92 City: Nuevo Laredo

Qty of products: 1 Country: Mexico

Marketplace: MELICBT

Country: MX

View Details TicketActions ~ | PrintLabel | Printinvoice  Request Cancel



Detalle de requerimiento de cancelacion

Para ver el detalle de la solicitud, seleccionar el botdn “View Details”.

@ Cancellation Requests

[+ [~ a

ALL PENDING

€ 1-4188877523 -494571

Customer purchase details
Order Date: 2020-11-27 00:41:23
Order Acceptance Decision Date: -
Customer Debited Date:
Marketplace Order Status: paid
Marketplace Order: 4188577523
Global Shopex Order: 494571
Amount Marketplace: 28.91
Amount USD: 28.91

Qty of products: 1
Marketplace: MELICBT
Country: MX

Alatinns/indey /442

[»] e

RETURN LABEL PENDING RETURN PENDING FINANCE PENDING

Customer details

Name: Juan Manuel Naranjo Jurado .

Customer ID: --

Phone (1): 5583802438
City: Iztapalapa
Country: Mexico

Search Filters

Merchant purchase details
PO Date: 2020-11-27 00:00:00
Merchant Name: --

PO Number: 112-4287490-6877842 ,

Amount USD: 7.95
SKU's: BO7TBL4V8DM ,

O Guide
ON SALE PENDING PRE UNKNOWN COLLECTING PENDING HELD PURCHASE PENDING FINISHED

Cancellation Details

Reason of Cancellation:
cancelled_by_customer

Type of Cancellation: complete
Type of Registration: manual
Status of Request: Finished

View Details

Se muestra el detalle de la solicitud de cancelacidon de esta manera.

e Marco rojo: Estado actual de la solicitud de cancelacion.

e Marco celeste: Numero de solicitud de cancelacion.

e Marco morado: Acciones disponibles del estado (Actualizar y Eliminar)

Como el estado “Pending” es un estado inicial, solo se podra visualizar la opcion

Actualizar.
Dashboard contral panel

@ Cancellations Request @

m StartAction:

Order Return
Status ancellation Id Cancellation Commentary
Refund
ReturnLabel| ~ On Sale Example #1
Sale Finished
Unknown

Collected Order
Held Purchase

Finance Pending

Cancellation User

ADMIN

@ Home > Dashboard

3 uice

Cancellation Date Actions

2021-01-08 14:13:34 @ﬁ



Para registrar un cambio de estado, se selecciona una opcidn de la lista desplegable de

o H ”
Start Action”.
Dashboard control pane @ Home - Dashboard
@ Cancellations Request - 3 Return Label Pending [ i Je[3{fe[2
Order Return
Status Refund ancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions
Return Label| ~ On Sale Example #1 ADMIN 2021-01-08 14:13:34 <

Sale Finished
Unknown
Collected Order
Held Purchase
Finance Pending
e Order Return—> Solicitar la devolucidon de la érden.
e Refund—> Confirmar el reembolso de la drden.
e On Sale—> Establecer a la 6rden en liquidacion.
e Sale Finished—> Confirmar la venta de liquidacién de la 6rden.
e Unknown—> Establecer a la érden como estado desconocido.
e Collected Order = Establecer a la 6rden como colectada.
e Held Purchase—> Establecer a la 6rden como retenida.

e Finance Pending—> Establecer a la 6rden para accion de finanzas.

El sistema mostrara un pop up con el formulario, debera llenar la informacion del
estado, en caso seleccione la opcidon “Order Return” se habilitara la casilla de archivo
donde debera subir el archivo .PDF de la etiqueta. Este campo habilitado, es
obligatorio.



Cancellation Request Details

CBT GSX

Status Commentary:

Etiquet File (.PDF):

Seleccionar archivo | Ningin archi... seleccionado

Add Status

Copyright © 2018 GlobalShopex. All rights reserved.

Una vez introducida la informacion, seleccione “Add Status”. El sistema mostrara
un mensaje de confirmacion de registro y podra visualizar el registro en el menu de
detalle.

Cancellation Request Details

CBT GSX

Status Commentary:

Devolucién de Orden: 4190591938 - 494686
Solicito devolucién
Saludos

Etiquet File (.PDF):

Add Status

Copyright ® 2018 GlobalShopex. All rights reserved.




Cancellation Request Details

CBT GSX

Dashboard control panel

@ Home > Dashboard

@ Cancellation Requests

Status change successful

Go to Request

Copyright ® 2018 GlobalShopex. All rights reserved.

Seleccionar “Go to Request” para volver al detalle de la solicitud.

Dashboard Control panel @ Home - Dashboard

@ Cancellations Request - 3 Order Return

Status Cancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions
Pending 3 BRNC 2021-01-05 14:42:03 (5]
Order Return 3 Devolucién de Orden: 4190531938 - 494686 Solicito devolucién Saludos BRNC 2021-01-06 21:40:03 fadi)

Visualizar etiqueta de devolucidn

Para poder visualizar y descargar la etiqueta de devolucién de érden, dirigirse a la
cabecera de la 6rden, podra visualizar la opcion “View Etiquet”, el cual mostrara la el
archivo subido anteriormente.



€@ 3-4190591938 - 494686

Customer purchase details Customer details Merchant purchase details Cancellation Details

Order Date: 2020-11-27 15:29:05 Name: Joceline Martinez Vazquez . PO Date: Reason of Cancellation: out_of_stock
Order Acceptance Decision Date: Customer ID: Merchant Name: -- Type of Cancellation: complete
Customer Debited Date: - Phone (1): 8673307578 PO Number: Type of Registration: manual
Marketplace Order Status: paid City: Nuevo Laredo Amount USD: Status of Request: Finished
Marketplace Order: 4190591938 Country: Mexico SKU's: BOTGRSTFIL,

Global Shopex Order: 494686
Amount Marketplace: 36.92
Amount USD: 36.92

Qty of products: 1
Marketplace: MELICBT
Country: MX

18/12/2020 Centro de devoluciones

Todos los articulos deben enviarse antes de 1 feb. 2021. Cuéntanos sobre tu experiencia de devolucion.

Instrucciones adicionales para el envio del paquete

+ Asegirate de que no hay otros localizadores pegados en el paquete.

+ incluye la etiqueta de envio en La parte de direcci6n del paguete, cubriendo cualquier direcci6n de envio o cédigo de barras anterior sin tapar los demds
lados.

+ Lleva este paquete a una tienda UPS. El horario de la tienda esté sujeto a cambios debido a las precauciones tomadas por el COVID-19, por favor
confirma antes de proceder. Para encontrar la tienda de UPS mds cercana, visita el Localizador de Entregas de UPS 0 ve a www.ups.com.

+ Para garantizar el transporte seguro, la bateria debe devolverse dentro del producto.

Etiqueta de devolucién

Recorta esta etiqueta y pégala en el exterior del paquete que vas a devolver
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Finalizar requerimiento de cancelacion

Para finalizar un requerimiento de cancelacion, el estado actual de la misma debe
ser “Refund”, “Sale finished” o “Unknown”. Cuando se cumpla esta condicién, se podra

visualizar la opcion “Finish Request”.
Dashboard

rol panel @ Home - Dashboard

@ Cancellations Request - 3 [ Refund |

Start Action: ~ | % Finish Request

Status Cancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions
Pending 3 BRNC 2021-01-05 14:42:03 (5]
Order Return 3 Devolucién de Orden: 4190591938 - 494686 Solicito devolucién Saludos BRNC 2021-01-06 21:40:03 s
Refund 3 Reembolsado correctamente BRNC 2021-01-06 21:43:35 s

Para finalizar el requerimiento, seleccionar “Finish Request”.

10



Dashboard Control panel @ Home - Dashboard

@ Cancellations Request - 3 [ Refund |

CRefresh | StartAction: ~ | ®Finish Request «

Status Cancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions
Pending 3 BRNC 2021-01-05 14:42:03 54
Order Return 3 Devolucién de Orden: 4190591938 - 494686 Solicito devolucién Saludos BRNC 2021-01-06 21:40:03 (5]
Refund 3 Reembolsado correctamente BRNC 2021-01-06 21:43:35 —m

El sistema cambiara el estado del requerimiento, una vez finalizado se
bloquearan los controles del detalle.

Cancellation Request Details

CBT GSX

Dashboard

& Home > Dashboard

@ Cancellation Requests

Cancellation request successfully completed.

Copyright 2018 GlobalShopex. All rights reserved

Dashboard Control panel @ Home - Dashboard

@ Cancellations Request - 3

Status Cancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions

Pending 3 BRNC 2021-

Order Return 3 olucién Saludos BRNC 2021-01-06 21:40:03
Refund 3 BRNC 2021 621:43:35
Finished 3 Solicitud finalizada BRNC 2021-01-06 21:46:22

En la cabecera del requerimiento también se podra observar el estado finalizado.

11



Dashboard Control panel @ Home - Dashboar

@ Cancellation Requests
Search Filters
o o (] [ e
[+ (=] (=] =] =]

ALL PENDING FINISHED RETURN PENDING REQUEST REJECTED

insert cancellation id, mark Search

€ 3-4190591938 - 494686

Customer purchase details Customer details Merchant purchase details Cancellation Details

Order Date: 2020-11-27 15:29:05 Name: Joceline Martinez Vazquez . PO Date: Reason of Cancellation: out_of_stock
Order Acceptance Decision Date: -- Customer ID: -- Merchant Name: -- Type of Cancellation: complete
Customer Debited Date: - Phone (1): 8673307578 PO Number: Type of Registration: manual
Marketplace Order Status: paid City: Nuevo Laredo Amount USD: Status of Reques

Marketplace Order: 4190591938 Country: Mexico SKU's: BOTGR&TFSL,

Global Shopex Order: 434686
Amount Marketplace: 36.92
Amount USD: 36.92

Qty of products: 1
Marketplace: MELICBT
Country: MX

Categorias de requerimientos

None
Se considera como un requerimiento sin categoria definida.

Ticketing

CBT GSX

Cancellation Type

Complete

Category Cancellation

None

Cancellation Commentary

Comentario Ejemplo

Request Cancellation




Dashboard control panel

@ Cancellations Request - 1

StartAction: ~

@ Home - Dashboard

OGuide

Status Cancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions
Pending 1 Comentario Ejemplo ADMIN 2021-01-10 13:28:45 s
En este punto, se puede definir el camino requerido del requerimiento.
. 2 [ o o (- o (-]
(=] (=] (=] (=] [ [»] (=] (=]
ALL PENDING RETURN LABEL PENDING ~ RETURNPENDING | FINANCEPENDING ~ ONSALEPENDING ~ PREUNKNOWN  COLLECTING PENDING = HELD PURCHASE PENDING FINISHED

€ 1- 4289949043 - 499036

Customer purchase details
Order Date: 2021-01-09 05:13:50
Order Acceptance Decision Date: —-
Customer Debited Date: -
Marketplace Order Status: paid
Marketplace Order: 4289949043
Global Shopex Order: 495036
Amount Marketplace: 38.27
Amount USD: 38.27

Qty of products: 1
Marketplace: MELICBT
Country: MX

Order Return

insert cancellation id, mark Search

Customer details

Name: Fernando Ramirez Estrada .
Customer ID: -

Phone (1): 4773921737

City: Ledn

Country: Mexico

Merchant purchase details

PO Date: 2021-01-09 00:00:00
Merchant Name: -

PO Number: 112-3702723-3833001,
Amount USD: 14.60

SKU's: BO6XGZJ1L6,

Cancellation Details

Reason of Cancellation: out_of stock
Type of Cancellation: complete

Type of Registration: manual

IStatus of Request: Pending I

View Details

Se considera como un requerimiento para la devolucion de érden.

Ticketing

Cancellation Type

Complete

Category Cancellation

Order Return

Cancellation Commentary

CBT GSX

Comentario Ejemplo Order Return

Request Cancellation




Dashboard contrel panel

@ Cancellations Request - 2

StartAction: -

Status Cancellation Id Cancellation Commentary

Return Label Pending 2 Comentario Ejemplo Order Return
[ E o [

(=) (=] a (»] a

ALL PENDING RETURN LABEL PENDING | RETURN PENDING | | FINANCE PENDING

2-4289610128 - 499022

Customer purchase details
Order Date: 2021-01-08 21:42:22
Order Acceptance Decision Date:
Customer Debited Date: —-
Marketplace Order Status: paid
Marketplace Order: 4289610128
Global Shopex Order: 499022
Amount Marketplace: 25.64
Amount USD: 25.64

Qty of products: 1

Marketplace: MELICBT

Country: MX

First Page « Previous ~ Next »

Order on Sale

Cancellation User

ADMIN

(o] (=]

ON SALE PENDING

PRE UNKNOWN

insert cancellation id, mark Search

Customer details

Name: jorge ernesto gonzalez nifiez .
Customer ID: -

Phone (1): 6151078186

City: Mulege

Country: Mexico

Merchant purchase details

PO Date: 2021-01-09 00:00:00
Merchant Name: -

PO Number: 112-0242576-0353804 ,
Amount USD: 6.09

SKU's: 1338289446,

COLLECTING PENDING

@ Home - Dashboard

CEIET O Guice

Cancellation Date Actions
2021-01-10 13:32:31 <o
[ [ -] o
(=] (»]
HELD PURCHASE PENDING FINISHED

Cancellation Details
Reason of Cancellation: out_of_stock
Type of Cancellation: complete
Type of Registration: manual
I_Status of Request: Return Label Pending ||

View Details

Se considera como un requerimiento para la liquidacion de érden.

Ticketing

CBT GSX

Cancellation Type

Complete

Category Cancellation

Order on Sale

Cancellation Commentary

Comentario Ejemplo En liquidacion

Request Cancellation

14




Dashboard conirol panel

@ Cancellations Request - 3

StartAction: ~

Status

On Sale Pending 3
o

[»] (#]

ALL PENDING

€ 3 -4289208842 - 499010

Customer purchase details
Order Date: 2021-01-08 18:06:36
Order Acceptance Decision Date: --
Customer Debited Date: --
Marketplace Order Status: paid
Marketplace Order: 4285208842
Global Shopex Order: 495010
Amount Marketplace: 57.98
Amount USD: 57.98

Qty of products: 1
Marketplace: MELICBT
Country: MX

Order Unknown

[

RETURN LABEL PENDING

Cancellation Id

RETURN PENDING

Cancellation Commentary

Comentario Ejemplo En liquidacién

o
[+ [+

FINANCE PENDING

ON SALE PENDING

@& Home

Dashboard

CXIm © cuice

Cancellation User Cancellation Date Actions
ADMIN 2021-01-10 13:35:53 [
(=] (> (=] [+
PRE UNKNOWN COLLECTING PENDING HELD PURCHASE PENDING FINISHED

insert cancellation id, mark Search

Customer details

Name: Rosa Angelica Andrade Padilla .
Customer ID: --

Phone (1): 7751613269

City: Tulancingo De Bravo

Country: Mexico

Merchant purchase details

PO Date: 2021-01-08 00:00:00
Merchant Name: --

PO Number: 112-6312586-4906665 ,
Amount USD: 45.25

SKU's: BOTFFG222C,

Cancellation Details
Reason of Cancellation: out_of_stock
Type of Cancellation: complete

Type of Registration: manual
IStatus of Request: On Sale Pending I

View Details

Se considera como un requerimiento que se considera en ese punto desconocido.

Ticketing

CBT GSX

Cancellation Type

Complete

Category Cancellation

Order Unknown

Cancellation Commentary

Comentario ¢rden desconocida

Request Cancellation




Dashboard Control panel @ Home -~ Dashboard

@ Cancellations Request - 4 | Pre Unknown [ JETIlcE

Start Action:

Status Cancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions
Pre Unknown 4 Comentario 6rden desconocida ADMIN 2021-01-10 13:38:17 fs3ii]
ALL PENDING RETURN LABEL PENDING ~ RETURNPENDING = FINANCE PENDING | ONSALE PENDING =~ [JPRE UNKNOWN OLLECTING PENDING | HELD PURCHASE PENDING FINISHED

insert cancellation id, mark

© 4-4288580215 - 498979

Customer purchase details Customer details Merchant purchase details Cancellation Details

Order Date: 2021-01-08 13:17:45 Name: Leticia Arlette Ayala Garcia . PO Date: 2021-01-08 00:00:00 Reason of Cancellation: out_of_stock
Order Acceptance Decision Date: -- Customer ID: - Merchant Name: -- Type of Cancellation: complete
Customer Debited Date: -- Phone (1): 8717682492 PO Number: 112-7678432-7740243 | Type of Registration: manual
Marketplace Order Status: paid City: Torredn Amount USD: 13.79 I Status of Request: Pre Unknown I
Marketplace Order: 4288580215 Country: Mexico SKU's: BOTGKBPZPV,

Global Shopex Order: 498579
Amount Marketplace: 37.13
Amount USD: 27.13

Qty of products: 1
Marketplace: MELICBT
Country: MX

View Details

Order Collected
Se considera como un requerimiento para colectar una orden.

Ticketing

CBT GSX

Cancellation Type

Complete

Category Cancellation

Order Collected

Cancellation Commentary

Comentario érden colectada

Request Cancellation




Dashboard Control panel @ Home - Dashboard

@ Cancellations Request - 5 [ Collecting Pending [ JellILES

StartAction: -

Status Cancellation Id Cancellation Commentary Cancellation User Cancellation Date Actions
Collecting Pending 5 Comentario érden colectada ADMIN 2021-01-10 13:40:32 =
(=] (=] (=] (=] (=] (=) (»] (»] (=] -
ALL PENDING RETURN LABEL PENDING RETURN PENDING FINANCE PENDING ON SALE PENDING PRE UNKNOWN COLLECTING PENDING HELD PURCHASE PENDING FINISHED

insert cancellation id, mark Search

€D 5-4288533602 - 498974

Customer purchase details Customer details Merchant purchase details Cancellation Details

Order Date: 2021-01-08 12:57:08 Name: CARMEN IMELDA GUTIERREZ PO Date: 2021-01-08 00:00:00 Reason of Cancellation: out_of_stock
Order Acceptance Decision Date: GUTIERREZ . Merchant Name: - Type of Cancellation: complete
Customer Debited Date: -- Customer ID: - PO Number: 112-0946949-3289015 , Type of Registration: manual
Marketplace Order Status: paid Phone (1): 6141016669 Amount USD: 9.99 Status of Request: Collecting Pending
Marketplace Order: 4288533602 City: Chihuahua SKU's: BO7TX2FQBH9,

Global Shopex Order: 458574 Country: Mexico

Amount Marketplace: 31.74
Amount USD: 21.74

Qty of products: 1
Marketplace: MELICBT
Country: MX

View Details

Order Held Purchased
Se considera como un requerimiento para una orden retenida.

Ticketing

CBT GSX

Cancellation Type

Complete

Category Cancellation

Order Held Purchased

Cancellation Commentary

Comentario grden retenidg

Request Cancellation




Dashboard contrel panel

Q@ Cancellations Request - 6

Status
Held Purchase Pending 6
o o
(=] =] (=]
ALL PENDING

€ 6- 4288093776 - 498952

Customer purchase details
Order Date: 2021-01-08 09:44:06
Order Acceptance Decision Date:
Customer Debited Date: --
Marketplace Order Status: paid
Marketplace Order: 4288093776
Global Shopex Order: 498952
Amount Marketplace: 35.71
Amount USD: 35.71

Qty of products: 1

Marketplace: MELICBT

Country: MX

Cancellation Id

RETURN LABEL PENDING

Cancellation Commentary

Comentario érden retenida

[ o
(=]

RETURN PENDING

Customer details

Name: Carlos Peinado .
Customer ID: -

Phone (1): 0446641120470
City: Tijuana

Country: Mexico

FINANCE PENDING

o
a

ON SALE PENDING

Cancellation User

ADMIN

o o
(=] (=]

PRE UNKNOWN

insert cancellation id, mark

18

Merchant purchase details

PO Date: 2021-01-08 00:00:00
Merchant Name: —

PO Number: 112-7705546-6717818 ,
Amount USD: 13.69

SKU's: 052543254X ,

(=]

COLLECTING PENDING

Cancellation Date

@ Home - Dashboard

I O cuide

Actions

2021-01-10 13:42:05 <t

(+]

HELD PURCHASE PENDING

(v

FINISHED

Cancellation Details

Reason of Cancellation: out_of_stock
Type of Cancellation: complete

Type of Registration: manual

I Status of Request: Held Purchase Pend'\ngl

View Details



Procesos normales de requerimientos

Proceso Estados

Devolucion y reembolso de 6rden Pending

Return Pending
Order Return
Refund

Finance Pending
Finished

Liquidacidn de orden Pending
Sale Pending
On Sale
Sale Finished

Finished

Orden en estado desconocido Pending
Pre Unknown
Unknown

Finished

Orden Colectada Pending
Collecting Pending
Collected Order

Finished

Orden retenida Pending
Held Purchase Pending
Held Purchase

Finished

PWONPERAREWNRIEWNREROEWNEROOONRWNR
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